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Job Title: 		Senior Director, Student Housing
Job Number:			X-215 | VIP: 1073			
Band:			EXEMPT-11							
Department: 			Student Housing					
Supervisor Title: 	Vice-President, Finance & Administration
Last Reviewed:			August 6, 2024

JOB PURPOSE:
Reporting to the Vice-President, Finance & Administration, the Senior Director (SD) is responsible for Trent’s student housing strategy, policies, infrastructure, programs, operations, and business development plans. The Senior Director establishes goals and objectives to achieve the appropriate environments for living, learning, and working. The incumbent directs the operations of real estate, capital planning, facilities operations, student support and emergency response for residence, and housing related supports and services available for off campus students. As a member of the senior management team, the Senior Director is a strategic leader that, through program growth, real estate development, and revenue generation, contributes to the success and sustainability of the University.
Key Activities:
· Lead university strategic planning, implementation, and evaluation processes for student housing, including capital projects, real estate and business development, program development, and revenue generation strategies.
· Provide strategic leadership and act as a subject matter expert related to matters in the portfolio for the institution. Advise the executive team and Board of Governors with respect to priorities for student housing in Peterborough and Oshawa.
· Provide financial and human resources leadership to a staff complement of 35 OPSEU/Exempt staff, 120 student employees, and an annual budget scope of $20 million. Ensure a well-resourced and effective operation.
· Explore new business development opportunities and determine revenue generating strategies to ensure financial sustainability of the portfolio and contributions to the university.
· Develop and implement institutional policies, programs, services, and resources relating to the portfolio.
· Foster accessible, responsive, and inclusive on and off campus living environments. 
· Ensure effective emergency and crisis response responses, systems, and structures, leveraging principles of trauma-informed de-escalation. 
· Represent the university on a range of national, provincial, and community bodies and committees.
· Provide 24/7/365 support for on-call staff.
· Other duties as assigned.
Education Required:
· A graduate degree in higher education, business, or a closely related field is required.
Experience/Qualifications Required:
· A minimum of fifteen (15) years of progressively more senior responsibility for student housing, real estate, facilities, and/or student affairs is required. 
· Proven track record of strategic planning and execution to deliver positive results.
· Knowledge of student housing, real estate, and facilities planning, and trends relevant to post-secondary education.  Knowledge of student development and collegiate environments are an asset.
· Excellent interpersonal and communication skills to work with a myriad of individuals and external organizations, including the Board of Governors.
· Ability to interpret complex documents and think through problems, assess options, understand processes, communicate results, write reports, and implement corrective courses of management action.
· Conceptual skills to understand the goals of the University and the impact that departmental services have on university recruitment, retention, and financial sustainability. 
· Demonstrated commitment to and understanding of diversity, equity, and inclusion.
· A demonstrated and thorough understanding of relevant legislation and the strategic priorities of the Ministry of Colleges and Universities.
· A clear police record check is required as a condition of employment. 
· An Ontario G Class driver's license with access to a vehicle.
Supervision:
· Direct Reports (4):
· Director, Residence Life & Education
· Associate Director, Facilities & Operations
· Associate Director, Business Services & Initiatives
· Administrative Coordinator
· Indirect Reports (151):
· Assistant Director, Residence Life x2
· Assistant Director, Community Wellness & Care
· Residence Education Coordinator
· Student Housing Coordinator
· Residence Life Coordinator x5
· After Hours Support Associates x7
· Business Systems Analyst
· Project & Planning Coordinator x2
· Financial Officer
· Recruitment & Business Development Coordinator
· Training & Assessment Coordinator
· Facility Services Coordinator
· Facilities & Operations Associate x2
· Service Centre & Operations Coordinator
· Admissions & Occupancy Management Coordinator x2
· Admissions & Occupancy Management Associate
· Community Housing Coordinator
· Community Housing Associate
· A minimum of 120 student employees
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