
Is your message considered a Commercial 
Electronic Message? 

A message whose general purpose is to 
encourage the participation in a commercial 

activity.   The buying, selling, or trading of goods 
and services.

Is your Message Exempt from CASL?
The message is exempt if;

-The message is sent by or on behalf of 
the university to  faculty and staff

-*The message is sent by or on behalf 
of a registered charity (the university is 
a registered charity), where the primary 
purpose of the message is raising funds

Yes

Is your message related to the Core Activity of the University? 
Core activities may include messages about enrollment, exams, 

scheduling, and campus activities.  This would also include 
student recruitment/informational sessions, public lectures, 
exhibitions, and performances related to student or faculty 

initiatives.   

Send E-mail

Yes

No

Yes

No

Do you have consent to send a message?
- Explicit consent can be obtained by asking and can be withdrawn through 

notification by the recipient.
- Implicit consent arises through one of the following conditions;

- An existing business relationship.  Through purchasing, leasing, contract 
obligations, etc.  Implied consent in this case will last for two years 
following the end of said relationship.
- An existing non-business relationship.   This is can be through a 
donation, volunteer work, or attendance at non-business meetings
- The recipient has published their address with no indication that 
commercial messages are unwelcome e.g. on their website.
- The recipient has disclosed to the sender their electronic address with 
no indication that commercial messages are unwelcome

No

Do Not Send 
Message

No

Will your message contain the following features/message 
elements?

o Name of the sender
o Postal address of the sender
o E-mail Address of the sender
o Department Sending Message (if applicable)
o Contact Information of the Department (if 

applicable)
o An “unsubscribe” feature

No

Yes

Yes
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